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It’s unlikely that any of us are 

unaware that open enrollment 
runs through Dec. 27, but we 

thought it best to mention it, 
again: This is the time to add, 
drop, or make changes to your 

insurance coverage. 

If you currently have insurance cover-
age through the county, for most insur-
ance elections, you will be re-enrolled in 
the same plan with the same depend-
ents unless you are in the standard 
plan.   

If you elected to waive coverage in 
2016, you will continue to be in a 
waived status for 2017.   

If you would like to add, waive or 
change coverage, you must do so 
through the annual enrollment process.  

Those in the Advantage or Advantage 
Plus standard plan will need to complete 
the enrollment process for 2017.  

Remember, you are now eligible to par-
ticipate in the discount premium bene-
fits and are not eligible to remain in 
either of these standard plans. If you 
met the wellness criteria for 2017, you 

may elect the Advantage discount plan 
or the Advantage Plus discount plan.  

If you did not meet the wellness criteria 
and wish medical coverage, you will 
need to enroll in the Advantage sur-
charge or the Advantage Plus surcharge 

plan if you would like medical insur-
ance.   

If you are not sure of the plan in which 
you are enrolled, you can refer to your 
Benefit Summary in PeopleSoft.   

Those who elected to participate in a 
flexible spending account during 2016  
will not be automatically re-enrolled for 
2017, so remember to elect to partici-
pate in flexible spending accounts when 
you review your coverage. 

All forms and documents are available 
electronically from work and from 

home. Earlier this month we sent out an 
email with links. If you don’t have that 

(Continued on page 8) 

Act now! Open Enrollment runs through Dec. 27 

After 31 Years as Sheriff, Terry Box retires 

Sheriff Terry BOX gets a standing ovation during Commissioners Court in December for more than 31 years as Sheriff of 
Collin County, and one of the longest serving sheriffs in the State of Texas. See page 6 for more.  
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NEWS 

Earlier this year, the county 

Wylie satellite office for      
Precinct 2 was virtually de-

stroyed by a hail storm, tear-
ing holes in the roof of the fa-
cility and allowing water to 

pour into the building. 

Most of the computer equipment was 
destroyed or ruined during the storm, 
and the Wylie office staff needed to 
move to another location until the 
building was repaired.  

Later that week, the county learned 
that the city might condemn the build-
ing because of the intense structural 
damage.  

So it was decided that all of the Wylie 
staff would move to the Farmersville 
office location, an office already close to 
being maxed out with people and its 
network capabilities.  

So, Information Technologies decided to 
find a way to put in a faster circuit in 

Farmersville.  

With a cost savings of renewing another 
circuit and saving over a thousand dol-
lars a month, IT was able to request a 
new 10-megabyte circuit for Farmers-
ville. Before, there was a 1.5 megabyte 
circuit in place.  

With the newly added employees, eve-
rything related to the Odyssey system, 
including printing, was slowing down 
the staff’s business processes.   

It took several months working with 
AT&T to try and get the 10MB circuit 

installed.  The county had to trench a 
new line from the AT&T junction box to 
the building and run lines.  

Once this was completed, there was 
one thing left to complete the project, a 
grounding bar.  

Constable Gary EDWARDS learned 
that IT needed this bar to complete the 
project, and then went above and be-
yond by going out and buying the bar 
on his own. And he installed it. Without 

being asked. 

IT staffers came back into the office on 
a Monday morning, found the grounding 
bar installed, and were able to contact 
AT&T to complete the project. It saved 
more than a week of waiting to finish 
the job. 

The employees at the offices got a fast-
er system, and are able to run their 
daily processes much more efficiently.  

The IT staff saw it as a great example 
of different departments coming togeth-
er as a team to get problems resolved. 

Note: The IT staff involved in the pro-
ject felt Constable Edwards deserved a 
GEM Award for his efforts, but elected 

officials aren’t eligible for that. But they 
wanted everyone else to know that the 
Constable did go the extra mile for the 
Precinct 2 staff. 

Constable Gary EDWARDS Some of the damage done to the Precinct 2 offices in Wylie. 

IT staff sees Constable Edwards as a real ‘GEM’ 
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What do you do when? 

 It’s 10 p.m., your baby has a fever 

of 102 degrees and your doctor’s 
office is closed… 

 You are home for the Thanksgiving 

Day holiday and develop a bad 

stomach ache and diarrhea… 

 You and your family are on a much 

awaited trip to Disney World and 
you come down with a urinary tract 
infection and your doctor is several 
states away… 

 It’s 6 a.m. you are getting your 

child ready for school before you go 
to work when she complains that 
she has a goopy, pink, itchy eye... 

You can rush over to the emergency 
room where you can hurry up and 
wait… and wait... and wait…; or you can 

take advantage of one of our great new 
benefits: Virtual Visits.   

Virtual Visits is a convenient alternative 

to hauling over to the emergency room 
for an expensive visit where you sit for 
hours in a crowded waiting room 
crammed full of sick, possibly conta-
gious patients!   

If you don’t feel well, or your child or 
spouse is sick, you can see and talk to a 
doctor 24/7 using your mobile tele-
phone or your computer from the com-
fort of your home.   

The Virtual Visits benefit allows you to 
talk to a board certified doctor who can 
diagnose and treat a wide range of non-

emergency medical conditions.  The 
doctor may even be able to write you a 
prescription that you can pick up at a 

local pharmacy.   

When you seek care using the virtual 

visit feature, you can expect to receive 
care within 30 minutes from the time of 
your request; or you can schedule an 
appointment for a specific time if that is 
more convenient.  

Most visits are only 10-15 minutes leav-
ing you plenty of time for your other 
pursuits.     

And, perhaps one of the best features -- 
a virtual visit costs you only a $25 co-
payment per visit—much less than the 
hundreds of dollars you will pay for an 
emergency room visit.   

Although virtual visits are a great solu-
tion for non-emergency visits when your 
doctor is not available or when you are 
traveling, they are not a solution for all 
medical conditions.   

They are not a good option for a true 
emergency, for anything requiring an 
exam or test, for complex conditions, or 

injuries requiring bandaging, sprains, or 
broken bones.   

Those more serious conditions are bet-
ter handled by your primary care physi-
cian, a provider at an urgent care clinic, 
or the emergency room. 

To find out more about virtual visits or 
to register for this benefit, you can login 
to myuhc.com and click on the icon 
titled “Virtual Visits.” 

TO YOUR HEALTH 

A new way to save costs 

on expensive surgeries 

for the spine and back 

Do your joints and bones 

shake, rattle, and roll making 
it painful to get up in the 

morning or just about at any 

other time?   

We are all getting older, and as we get 
older, we may face deterioration of 
joints and  bones resulting in signifi-
cant aches and pains.  Sometimes 
these can be relieved through weight 
loss, exercise, therapy, or medication.   

However, if these basic forms of treat-
ment don’t work, surgery may be nec-
essary.    

The county’s incidents of hip, knee, 
and spine surgery for employees have 
soared in recent years.  

These are all very expensive surgeries 
that drive up the cost of our health 
care.  We all want excellent care that 

doesn’t cost an arm or a leg—or in this 
case a knee or a hip.  The cost of sur-
gery varies greatly based on where the 
surgery is performed. 

So what is the solution? 

Our answer is use of a Center of Excel-
lence for these types of surgery. Unit-
edHealthcare has negotiated with Bay-
lor to provide these types of surgeries 
for standardized, bundled prices at a 
designated Spine and Joint Center of 
Excellence.   

A Center of Excellence is a resource 
with nationally accredited surgeons, 
medical staff, and facilities that spe-
cialize in spine and joint surgeries with 
lower rates of after surgery complica-
tions and readmissions and greater 
patient satisfaction.   

A Center of Excellence can provide you 
with excellent medical care at a lower 

cost to both you and the county.  

As an added side benefit, because the 

surgery and associated costs are bun-
dled into one price, your portion of the 
medical expenses can be predicted 
allowing you to better plan for the sur-

(Continued on page 8) 

Next Best Thing to a House Call 

VIRTUAL 

VISITS 
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PEOPLE 

40 years of service! 
 Mary COLLINS (left), Vitals Lead Clerk, received her 
40-year service pin from County Clerk Stacey KEMP. 
James WEBB was the County Clerk when Mary was hired 
in 1976. 

 Constable Gary EDWARDS Precinct 2 gives Sharon 
COLEMAN her 25-year service pin during Commission-
ers Court in December.  

GEM Winners 
Sharon BUTLER (left) and Heather HAMACK of the 
County Clerk's Treasury Office received GEM awards from 
County Clerk Stacey KEMP. You can see these three in a dif-
ferent light on Page 7. 

 Top, Brian BRUNER (left) of Juvenile Detention re-

ceives his 15-year service pin from Superintendent Jeff 
FALEFIA; below, Jeff FALEFIA (right) presents Assis-
tant Superintendent Anne SIBLEY with her GEM 
award.  

Juvenile 

Detention 



 

 

V OL.  14 ,  I SSUE  6  Page 5 

PEOPLE 

The decorating got out of hand … 

...during the County Clerk’s Christmas party in mid-December. Mary COLLINS (center left) and Stacey KEMP faced off in 
a tree-decorating contest by staff members.  

Biggest Loser 

Challenge Winners 
 The Juvenile Probation Department recently 
concluded its second Biggest Loser Challenge. The 

department had almost 25 participants accept this 
year’s 3-month challenge. All worked extremely hard 

toward healthy weight loss in an effort to not only win 
a little extra cash with almost $500 being up for 

grabs for first and second place, but to improve their 
overall health and well-being. The winner of this 

year’s challenge and 1st place cash prize was Tynea 
KELLEY of the McKinney Juvenile Probation Office 

(left). Second place was claimed by Carole PENA of 
the Juvenile Detention Center (right). All total, the 

probation department lost an entire staff member of 

almost 200 pounds, collectively speaking.      

Judicial Appointments 
The Supreme Court of Texas appointed the following members to the Permanent Judicial Commission for Children, 
Youth and Families for a term effective immediately and expiring on Nov. 30, 2019: Chief Judge Lawrence LUJAN 
and Judge Piper McCRAW. The Court also reappointed the following members for a term effective immediately and 
expiring on Nov. 30, 2019: Presiding Judge Mary MURPHY, Judge Peter SAKAI, Associate Judge Carlos VIL-
LALON, Jr. 
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PEOPLE 

He was born and raised in McKinney, 
has been married for 47 years to the 
same bubbly energetic woman, takes 
his purple '55 Chevy to car shows, 
and has held his particular job far 

longer than anyone else before him. 

Terry BOX is also 
one of the longest 
serving sheriffs in 
Texas, holding the 

office of Collin Coun-
ty Sheriff for over 31 
years in a law en-
forcement career 
spanning 48 years.  

But at the end of 
2016 this popular 
and respected law-
man will be retiring, 
leaving the fastest 
growing and wealthi-
est county in Texas, 
a county he was in-
strumental in build-
ing, to Jim Skinner, 

the first new sheriff for several generations of local residents. 

"It will be good to have a few years left – that's what's on 
my mind," Box recently told The Dallas Morning News. 

His sheriff's office has grown from 40 employees and a $4 

million budget in 1981, the year he was hired here, to 500 
employees and a budget of over $50 million today.  

The local jail population has also grown, from an average of 
40 inmates a day in 1981 to 1,000 inmates today.  

Planning and managing such growth has been one of the 
Sheriff's biggest accomplishments, especially the jail that he 

built that was designed to serve the county for 50 years and 
is considered one of the two best jails in Texas. 

Other milestones, amongst hundreds, in Sheriff Box's stellar 
career includes not having a single line-of-duty death during 
his tenure as sheriff, being past-president of the Sheriff's 
Association of Texas and raising over two million dollars for 

charity through his annual golf tournament.  

The awards he has won over the years are also many and 
significant, including the 2015 Texas Jail Association Hall of 
Fame Award and numerous recognitions from community 
service and charity organizations, including having the chil-
dren's wing at CASA of Collin County named after him. Sher-

iff Box has also served on a number of law enforcement, 
public and community boards. 

But now it's time for the county's top cop to move on to a 
well-deserved quieter and less stressful life. 

"Everybody asks, 'What are you gonna do when you retire?'" 
says the Sheriff. "I always say it's not what I'm gonna do… 
it's what I'm not gonna do." 

Thank you, Sheriff Box, for your unwavering duty to the peo-
ple of Collin County as our chief protector and watchman. For 
your sacrifices and devotion we return all honor and grati-
tude. 

‘...It’s not what I’m gonna do,  

it’s what I’m not  gonna do ….” 

Sheriff Box:  

THE COLLIN COUNTY CONNECTION is published six times a year for county employees by the 

Public Information Office, with a lot of technical assistance from the good people in Information 
Technology’s GIS Department. Please submit your articles, anniversaries, announcements, clas-
sified ads, good deeds and kudos in plain text email to:  
publicrelations@collincountytx.gov. We post deadlines for submissions on the Calendar at 
MyCollinCounty. 
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PEOPLE 

1313 Mockingbird Lane 
County Clerk Stacey KEMP and 
Treasury office staff dressed as 

characters in the 1960’s TV show, 
The Munsters, for Halloween. 

Cast members included, from left: 
Cousin Marilyn – Stacey KEMP;  

Eddie – Heather HAMACK; 
Grandpa – Melanie HUMPHREY; 

Lily – Debbie BRANNON; and, 
Sharon BUTLER as Herman. 

Lose the Tie 

County Auditor Jeff MAY (right) performs the official Goodbye-to-the-Tie cer-
emony for Jerry HIGGINS, who retires at the end of this month after 20 
years’ service. The Auditor’s office held a retirement party for Jerry in the 
Commissioners Courtroom.  

Salsa CAMPION 

Laura NAVAS of the District 
Clerk's Office is approaching leg-
endary status, winning 
the county salsa contest two 
years running, and leaving the 
competition with little hope of 
unseating her homemade sal-

sa. The contest runs around Hal-
loween each year, inappropriate-
ly paired with the pumpkin-
carving contest. Lara bested sev-
en other entries.   
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ANNOUNCEMENTS / CLASSIFIEDS 

email, it’s okay. Go to MYCC. The main page and HR pages 
have the links posted for your convenience.  

Annual Enrollment information includes: 

2017 Annual Enrollment Benefits Brief –An overview of 
annual enrollment and your benefits.  Please read it carefully 
as it includes important plan information regarding your ben-
efits. 

2017 Medical Plan Summary – A side-by-side comparison 
of some of the benefits provided under the Advantage and 
Advantage Plus medical plans.  This summary will help you 
compare some of the key features of the plans so that you 

can better determine which plan meets your needs. 

Virtual Visits Flyer – You can talk to a doctor using your 
mobile device or computer from the comfort of your home 

without making an appointment. This flyer is a basic over-
view of the benefit that you can access through 
www.myuhc.com è “Virtual Visit”. 

Pharmacy Value Network Flyer – An informative flyer to 
help you understand and take advantage of our prescription 
network.  This includes a list of large retail chains in the net-
work. 

2017 Dental Plan Summary – A brief description of ser-
vices and costs covered under our dental plan. 

2017 Vision Plan Summary – A brief summary of vision 
benefits members may receive when enrolled in the Ad-
vantage or Advantage Plus plan. 

1095-C Medical Eligibility/Coverage IRS Form – An in-
formative piece regarding the mandated 1095-C tax IRS 
form Collin County will issue early next year to employees 
covered and/or eligible for insurance coverage.  This form is 
important when completing your federal tax returns for 

2016. 

Glossary of Health Coverage and Medical Terms – Defi-
nitions of commonly used health insurance terms are provid-
ed in this glossary.  This notice is required by the Affordable 
Care Act. 

Summary of Benefits and Coverage (Advantage and 
Advantage Plus) – A brief detail of the benefits and cover-
age provided for each of the medical plans Collin County of-
fers with definitions of terms you may encounter in your an-
nual enrollment materials.  This notice is required by the 
Affordable Care Act. 

Health Insurance Portability and Accountability Act 
Notice (HIPAA) – Notice of Title XXVII of the Public Health 

Service Act for the upcoming plan year advising you that 
Collin County has elected to be exempt from the require-
ments.  Although Collin County has elected to be exempt 
from the requirements of Title XXVII, in general, benefits 
offered by Collin County are equivalent or similar to those 
required under the act. 

Medicare Part D Creditable Coverage Disclosure Notice 
– A notice required by law that is intended to assist Medicare 
eligible individuals in determining if they should enroll in a 
Medicare Part D plan during their initial enrollment period or 
at a later date.  The notice informs participants that our ben-
efits are expected to pay on average as much as or more 
than standard Medicare coverage.  

Employer Notice of Exchange – New Health Insurance 
Marketplace Coverage Option and Health Coverage – A man-
datory notice that provides some basic information about the 
Insurance Marketplace and employment based health cover-

age. 

If you have questions about completing your annual enroll-

ment you may contact Delena DAVID at 972-548-4605 or 
e-mail hrbenefits@collincountytx.gov. 

(Continued from page 1) 

gery.   

Members who need spine and joint sur-
gery can have knee replacements, hip 
replacements, spinal fusions, as well as 
disc repairs and decompressions per-
formed at the Baylor Center of Excel-
lence in Dallas.    

If you are planning spine or back sur-
gery, contact UHC Member Services at 
1-800-842-5724. 

Facts to Know 
Spine and joint surgeries have acceler-
ated in recent years due to an aging 
workforce, medical advances, and a 
rising incidence of obesity.  

From 2001 to 2011, we have seen the 

following increases nationally: 

 93% increase in knee replace-

ments;  

 70% increase in spinal fusion sur-

geries; and, 

 38% increase in musculoskeletal 

surgeries.  

In 2015, individuals insured under Col-

lin County’s plan: 

 Had 21 spine and joint procedures; 

 With an average cost per procedure 

of $71,486; 

 For a total surgery cost of $1.5 mil-

lion (not including after-surgery 
therapy). 

 

These 
increases 
are ex-
pected to 
continue.  
The fol-
lowing are 
projected: 

 500% increase in total knee re-

placements in 45-64 year olds by 
2030; 

 200% increase in total hip replace-

ments in 45-65 year olds by 2030; 
and, 

 80% increase in spine surgeries by 

2020. 

(Continued from page 3) 


